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What is Facebook?

Facebook is one of the most
influential social networking

sites, with a market value of
more than S125 billion.

Originally created for
Harvard University
students, it is still the
largest social media
platform by total members,
with almost 2.5 billion
monthly active users.

It is a community
platform, primarily used
to keep in contact with
friends, relatives and
shared interest groups.
Operating as a digital
neighbourhood, it is an ideal
place to promote some
businesses.
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Creating a Company Page

It’s straightforward to get your business on Facebook.
We've highlighted the main steps for you below.

n If you don’t have one already, facebook
you’ll need a personal profile

a
on Facebook before YOu can

create a business page.

Simply visit facebook.com to
set one up.

Once done, click on 0 - .
create a page. There will
be several options of

business page types you

can choose from.

For example, if you own a small cake shop in a village,
you would choose, ‘local business or place’. However, if
you sell a specific brand of products and have a larger
company, you would choose ‘brand or product’.

Mobile Preview =HiE

Pages > Create a Page
Create a Page

Yummy Slice

) Custom Cakes, Cupcakes & Bars. Reasonably priced and always
Bioieptionel ) made from scratch.
Custom Cakes, Cupcakes & Bars. 5

Reasonably priced and always made from
cratch. Posts More v

Intro
0 Followers

@ Page - Cupcake Shop

eeeeeeeeeeeee

Pncte 22 Filters
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S‘”°P9 : You can then upload your profile n
> " and cover images. These could be
A prof i you, your premises, examples of
your products or your logo. They
° need to look professional and

° « follow Facebook guidance.

Add cover photo
or drag and drop

Use an image that represents what this Page is about

Contact

) a basic information section and
complete the ‘about’ section.

You will then be asked to fill out n

Email

_— This should describe your

< business in a few sentences to
attract potential customers. It’s
Giyfiomn also useful to include a link to
your website.

Zip code

Hours
Add your business hours so search results show when
your location is open.

O No hours available

Don't show any hours.

o} =i NS Now, the basics are donel!

O Open at selected hours

But creating a page is just
the start of the journey...

your site? Choose an option based on the engagemet
you want.

Add Action Button
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Joining Facebook Groups

Facebook users come together in groups based on
hobbies, interests, activities and campaigns. Used wisely,
they can be a great new way to showcase your business.

Look for groups related to your business that your
customers will use. Join, follow them and get involved.
Groups are probably not the place for direct advertising or
the hard sell, but they are a good way to get known by the
right kind of people.

You could also consider forming your own group. It’s a
great way of generating interest and creating a
community related to your business.

From your Business

Page, click on the Menu 0 - a B 3 ©
= Groups & Comrocton e
icon, Groups, then

Create New Group.

You’'ll be asked to name your

group and set privacy options. It Create group

makes sense to have a public o

group ultimately, but you can .
keep it private for friends initially, T —
if that’s more comfortable. .
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You’ll need to select a cover You're ready to Create
image. Keep it high-quality the Group and invite
and professional. friends.

There are dozens of Manage group o

admin tools, settings g Lo e T

and features you can 5 conmniy home

use to control how your © Ovein

group looks and 5
operates including g

badges, membership & vt

@ Badge requests

and post approvals, live

= rg@] Membership questions
streaming and content
creation options.

The real benefit of a group for your business is
active engagement, so creating the group is
the easy part. Use it to post news, views and
talking points regularly. The goal is to create a
growing online community.




Paying for Facebook Ads

Facebook is a free service to end-users, funded by a
sophisticated network of advertising.

If you want to reach your target audience quicker, you can
use Facebook Ads, which place your product or service
directly in front of your chosen audience.

It’s pay-per-click so can be very cost-effective. To create
Facebook adverts, go to business.facebook.com/adsmanager

Beauty Bar
(5

beautybarlife.com beautybarlife.com beautybarlife.com
Summer Promo Shoelnow Shine Bright Glitters Shop now Lipsticks Matte Ink Shop now

©0 129
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Types of Facebook Posts

Once you have published your business page, you need to post
content. Consistency is key for growth so it’s best to post a
couple of times a week, as a minimum.

> Statuses

You'll likely be familiar with
statuses if you have a personal

w1 DyslexiaLondon
~) June13at6:00PM - Q

A little reminder from us.

Fa Ce b O O k p rOﬁ le . Sta tu se s a re The London Adult Dyslexia Support Group (LADSG) meeting is happening
tomorrow.
= Time: 6:30 pm to 8:30
u s u a ll.y a q u I C k u p d ate O n h OW L:)Taetion: Sf)r:moes's CP?LT:ch, 197 Piccadilly, London, W1J 9LL
. . No booking required, just bring yourself and enjoy the conversation.
SO m eo n e I s fee ll n g a b O ut a n If you have any questions about this event, please get in touch.

#londonadultdyslexiasupportgroup #dyslexiasupport #dyslexiaawarness

event or activity.

MONTHLY MEETING | 14TH OF JUNE | 6:30 PM

LONDON ADULT
DYSLEXIA

A status may be useful for a SUPPORT GROUP
company page when you're S
attending an event or promoting
one. For example, tell your
customers where to find you or
how to book tickets to attend.

; ez, (&
o Like (J Comment /> Share

Cauwa ol vsicnv Tepies  Featwesv  teanv Py Q Ty logo,po

|
_ Am > mages

Facebook is a great platform to

What will you design today?

share photos or infographics to
| sell your products or services.
) You can describe their features
! and benefits and capture the
e imagination and attention of your

audience. Canva is a great tool
for creating good quality graphics
for social media.
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Y>> Links

Use Facebook to link to your
website or other articles your

audience might find useful. Copy

and paste the link and add a
caption explaining why it's a
good read. Take care not to go
‘link crazy’ though.

My New Venture
March 30 - Q

Thinking about setting up a new business or in the initial stages? = Sign up
today: https://bit.ly/3))jJi9
At My New Venture, we are all about your new venture.

Our online learning platform contains everything you need to know about
setting up and running your own business. Packed full of information and
guidance from industry experts delivered through logical, comprehensive
modules on key business topics.

Cut through the noise and see your business succeed

0%

oY Like (D Comment &> Share

www.mynewventure.com

es, networking is a great way to gai ctsg rate interest in youl
and meet like-minded people with h \p advic d experiences to share. Learn to love

HBRORG
Learn to Love Networking
“I hate networking.” It's a familiar refrain. But in today’s world, networking is a necessity—and fortuna...

o Like (D Commen t /> Share

Commen t as My New Venture © @

> Videos

You can post videos and
include a caption to give them
a wider context. For example,
why not post a tour around
your office, a product video or
some visuals of a job/piece of
work you completed for a
client recently.

You can broadcast video too.
Use the Facebook Live
function to stream content in
the moment.



> Location Check In

& Add to your post

Depending on your products or (G Photorvideo @ Tag products
SerViceS, your Customers mig ht @ Get WhatsApp messages Q Get messages
be interested when you visit L cetaals Feeing/acthviy

o Check in )‘ Host a Q&A

notable places. ‘Checking-in’ lets
(fl Get gift card purchases

them know where you are. :

Measures of Success

O 2

Likes L ~ o0 0 o
Facebook users can give -5 \.Q.; s ©
content they like a virtual o . e e
thumbs up. The more likes e_e

i
you get, the more your Qj
content is being enjoyed

by other users. Reactions

Like is just one possible
reaction. Users can
choose ‘Love, Haha,
Wow, Sad, Angry’
emoticons to indicate
their feelings about your
content too. The last two
might mean you need to
rethink your post.
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Posting engaging content
and asking for input will
encourage people to
comment on your post.
Replies prove you're doing
something right.

Replies

Shares

People sharing your
content on their own
profiles or in groups, is
another sign you're doing
the right thing. It all
helps spread the word.

\ 4 )

As well as the above simple
measures, if you want to do
some deep analysis you can use
the Facebook Insights tool.

It measures a whole range of
statistics to show you how your
posts are performing, how many
people are visiting you and how
your page is growing.

Reach

Facebook Page visits

e reach @

Facebook Pag
190,340 T 29K% 321 1 55.1%
200K 20

q My New Venture v

Publishing tools
2 Insights

. Business Apps

O Home

Manage shop
Messenger tools

Resources & Tools

Insights

= Ad Center v

]
(~
(i}
A Notifications
-~
=
®

Page Quality

New likes and follows
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Summary

82% of buyers say a Facebook page

makes a company feel more trustworthy.

If someone trusts you, they are more
likely to buy from you. Almost 70% of
all consumer businesses have generated
leads via Facebook.

As a platform, it is incredibly accessible
and interactive. It's an easy way to find
potential customers. It does take
commitment to regularly post content to
grow your profile and you do need to
manage your reputation carefully, but
Facebook remains a vital tool for most
small businesses and entrepreneurs
looking to reach customers.
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